
How does debt counselling work

Step 1
The consumer completes  and signs the form 

16 (application form) and returns it together with all 
supporting documents.

Step 2 
The debt Counsellor upon receipt of form 16 and 

supporting documents will send it to all the consumers
 creditors and credit bureaus a notice 17.1 and 

provide the consumer with proof of the
 application for debt counselling

Step 3
The Credit providers after 5 working days provide

 the debt counsellor with a signed certi�cate of
balance con�rming the consumers 

current outstanding balances

Step 4
The Debt Counsellor after assessing the consumers 
income and reasonable living expenses will issue a 

notice 17.2, declaring the consumer of indebted 
and will proceed to draft a repayment plan for 
the consumer to approve before sending the

 repayment plan to the credit providers.

Step 5
The consumer will ASAP e�ect payments to

creditors in terms of the proposal through the PDA

Step 6
The proposal is made an order of the court

NB: NO UPFRONT FEES PAYABLE

How will I know that I need the 
help of a Debt Counsellor

You will need the help of a Debt Counsellor when you..

Borrow money to pay loans, debt, buy food or for transport
Skip payments on some account in order to pay others.
Receive phone calls, letters of demand from creditors
demanding payments.
Creditors have obtained judgements against you.
Your Debt is more than 60% of your nett income,
 then you are over-indebted

WHAT DOES OVER INDEBTED MEAN?

A consumer is over indebted if he/she cannot
satisfy all payments to his/her credit providers after
providing for all the consumers reasonable living expenses
and borrow money to service his/her debts or living expenses.

SOME CAUSES OF OVER-INDEBTEDNES

Lack of Financial Discipline
Changes in circumstances, like job loss, divorce or death
social pressure, rising food prices, fuel and interest
rate increases. 

*While under debt counselling
credit providers cannot proceed
with any legal action

*Credit Providers cannot reposes
any assets

*You pay one �xed monthly
instalment for all your creditors

*Once all your debt is settled,
your name is totally cleared on the 
credit bureaus and you get a 
fresh start
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W): www.consumercreditcounselling.co.za 

TAKE ACTION

TAKE ACTION

TAKE ACTION
I want to pay lower instalments

I want to live a better life, 
with money in my pocket

I want to pay one smaller instalment

FILL OUT THIS QUICK FORM FOR A

FREE CREDIT REPORT

Title: .........

Name and Surname: ....................................................

Telephone Number: .....................................................

Mobile Number: ............................................................

ID Number: ......................................................................

Email Address: ................................................................

I AM INTERESTED T KNOW MORE ABOUT

-Reducing my interest rates
-Paying 1 smaller instalment

-Being legally protected from my creditors

Signature: ............................      Date: ......./......./............

I hereby give Consumer Credit Counselling
permission to do a credit check

ADDITONAL SERVICES
Credit Repair (black listing clearance)

Assistance with Debt Legal Action

Your Debt...
Your Rights...

Are you worried about your 
increasing debt problems...?

Everyone will have to deal with debt
sometime in their life...

Debt Counselling can be the
solution to your situation
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